NEWSLETTER

THE RUSSIAN HEALTH CARE WEEK 2026 | 07-10 December 2026 |

CROCUS EXPO | MOSCOW | RUSSIA

Dear exhibitors,

THE RUSSIAN HEALTH CARE WEEK 2026 will open shortly. We hope that your company's preparations
are proceeding according to plan, and that the exhibition will be a success for you. We would like to draw
your attention to some important points that are relevant at the final stage of preparation for the exhibition.

VENUE

18, Mezhdunarodnaya St., Krasnogorsk, Krasnogorsk district, Moscow region, 143402 How to get there
Pavilion 2, Crocus Expo International Exhibition Centre. The parking on the grounds of the exhibition centre
is free.

HOW TO GET TO CROCUS EXPO

Public transport: Myakinino metro station (Arbatsko-Pokrovskaya line), Exit 1 (to pavilions 2, 3), exit 2
(to pavilions 1, 2).

Personal transport: on the outer side of the Moscow Ring Road (66th kilometer) take an exit to Crocus
City near Volokolamskoye Highway, follow the Crocus City sign. On the inner side of the Moscow Ring
Road (66™ kilometer) take an exit under the bridge before Volokolamskoye Highway, follow the Crocus
City sign.

EXHIBITION TIMETABLE
SET-UP 2 December 3 December 4 December 5 December 6 December

Wednesday Thursday Friday Saturday Sunday
Layout
Delivery of oversized 8:00-12:00
exhibits
Stand set-up * 2 12:00-19:45 =~ 8:00-19:45  8:00-19:45  8:00-19:45  8:00-16:00
Moving into rented space From 12:00

vehicleadmissionto = 15,05 19:00  8:00-19:00  8:00-19:00  8:00-19:00  8:00-19:00
loading/unloading area

! Construction of certain stands may be suspended on the set-up day one to bring in exhibits consistent
with the moving-in schedule.

2 You can learn about the terms and cost of the set-up hours extension in the Service Centre Department
of your pavilion.

3 Admission of vehicles to the loading/unloading area is subject to a fee.

* Final clearing of aisles. Exhibits must be unpacked, stands must be ready and cleaned, and aisles must
be cleared. Decoration and equipment adjustment are allowed within the stand area until 19:30.

7 December 8 December 9 December 10 December

XA Monday Tuesday Wednesday Thursday
Admission of exhibitors ° 8:00-19:00 8:00-19:00 8:00-19:00 8:00-19:45
Admission of visitors 10:00-18:00  10:00-18:00  10:00-18:00  10:00-16:00
Additional delivery of cargo 8:00-9:30 8:00-9:30 8:00-9:30 8:00-9:30

18:00-19:00 = 18:00-19:00  18:00-19:00
> Admission of exhibitors only by exhibitor passes. Set-up works are prohibited, work passes are invalid.
The exhibiting company is responsible for the safety of exhibits at the stand.
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DISMANTLING 10 December 11 December 12 December

Thursday Friday Saturday
Packing and removal of equipment and exhibits 16:00-19:45 °
Stand dismantling 8:00-19:45 8:00-16:00 ’
Enter for vehicles of exhibitors to loading/unloading area °. 16:00-19:30

Enter for vehicles of contractors to loading/unloading area ®. ~ 18:00-19:30 08:00-16:00

® Exhibits and equipment must be removed, otherwise the exhibiting company will be responsible for their
safety (or scraping of disposable structures).

” All building materials, structures and large-size waste must be taken away from the grounds of Crocus
Expo or dumped into garbage containers at the expense of the exhibitor or its builder.

ORGANISER’S OFFICE
The organiser’s office will operate at Stand 11D220, Hall 11, Pavilion 2.
Please ask any questions regarding your participation in the exhibition.

EXHIBITOR PASS (ID)
Admission to Crocus Expo grounds and pavilion lobbies is free. Admission to exhibition halls is by exhibitor
IDs. Exhibitor IDs are valid during the exhibition set-up, running and dismantling periods.
Having registered in the personal exhibitor account, a designated representative of the exhibitor is allowed
to:

— Submit data for the issuance of exhibitor IDs to all company employees by the quota;

— Download and send exhibitor IDs to all company employees at a convenient time;

— Apply for additional exhibitor IDs for an extra charge.
Each company employee can print one’s exhibitor ID with a barcode for entering exhibition halls or save it
on an electronic device.
Exhibitors must carry their passes on them at all times.

PASSES FOR TECHNICAL PERSONNEL
You should arrange pass for technical personnel in the exhibitor's personal account.
Passes for technical personnel are issued based on the following calculation:
— for exhibitors renting the area up to 90 sg. m inclusive: 1 (one) pass for every 3 sq. m of the area,
— for exhibitors renting the area over 90 sq. m: 30 (thirty) passes and additionally 1 (one) pass for each 6
sg. m of the area exceeding 90 sg. m.
You should print the badges in your personal account or save them on your mobile devices.
Access to the exhibition halls only during the set-up/dismantling periods only for builders.

WORK PASSES

The entrance of representatives of stand construction companies to the exhibition area during the set-
up/dismantling periods is by passes issued by the General constructor Buildexpo according to the lists of a
standard form.

The passes are valid for entry during the set-up and dismantling periods upon presentation of an ID
document. The personnel must carry these passes on them at all times.

Security guards are strictly instructed not to allow persons without passes to enter the pavilions of the
exhibition centre.

APPLICATION FOR ENTERING EXHIBITION GROUNDS

Cargo transport enters the Crocus Expo territory only through the first exit from the Moscow Ring Road.
Vehicles are prohibited from entering the Crocus Expo territory through the arch.

There is a special loading/unloading area around the perimeter of the pavilions for delivery/removal of
exhibits and equipment.

Vehicles are admitted to the loading/unloading area by preordered one-time paid passes.

Paid admission to the loading/unloading area is based on the One Pass — One Vehicle — One Entry
principle.


https://lk.expocentr.ru/
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Make sure you know the exact location of your assembly gates before entering the loading/unloading area.
The pass becomes invalid after one-time entry into the loading/unloading area.
Passes are issued by the type of vehicle indicated in the registration.
The period of parking in the loading/unloading area is limited to

— passenger car — 1 hour,

— passenger car with a trailer — 2 hours,

— truck — 2 hours.
The period of parking in the loading/unloading area is extended by one hour for vehicles loading/unloading
cargo for exhibition halls on Level 3 (Hall 11). Immediately after unloading, the vehicle must leave the
loading/unloading area. Staying in this area beyond the allotted time is additionally paid for in the Service
Centre of your pavilion.
Please take these restrictions into account when planning delivery and loading/unloading at the
exhibition!
You have to order a separate paid pass to deliver mobile exhibits to exhibition halls.

ATTENTION!

Freight forwarding and customs services for processing of exhibition cargoes subject to customs clearance
and services for handling of all cargoes for non-resident participants are provided by the Official freight
forwarders and the Crocus Expo Official customs broker. Upon arrival of goods at the Crocus Expo territory
the participant must submit documents confirming the customs status and goods ownership to the Crocus
Expo Transport and Logistics department.

For up-to-date information, please visit the Crocus Expo website at https://www.crocus-
expo.ru/services/customs.php

The Service Center Department (Information and Registration of Services desk) does not issue car passes
for foreign exhibitors.

Delivery/removal of vehicles with cargo requires (for domestic cargo):
Before set-up (no later than one day in advance)
1. Prepare a letter for delivery/removal of equipment and exhibits in the exhibitor's personal account is

available at https://Ik.expocentr.ru

Have the letter signed and sealed by an authorised person from your company.

Forward the letter to EXPOCENTRE by e-mail to td@expocentr.ru for approval.

Receive a reply from EXPOCENTRE with a note of approval of the letter.

Forward the approved letter to Crocus Expo by e-mail to service@crocus-expo.ru.

For a vehicle pass to the cargo handling area send a request for an invoice for payment to the Service

Centre of Crocus Expo by e-mail to service@crocus-expo.ru specifying:

— type of vehicle (car/truck, passenger car with trailer),

— event (name of the exhibition),

— hall and stand number,

— the customer's details for invoicing.
Note! To get an electronic vehicle pass to the loading and unloading area you should submit an
application and pay the account not later than 3 days before the first day of the exhibition. Otherwise
you can apply for a pass and pay for it in the Service Centre of Crocus Expo in your Pavilion.

7. Note! After the payment of vehicle passes you should definitely submit a request for electronic

passes to the Service Centre of Crocus Expo at service@crocus-expo.ru.

8. Print out the delivery/removal letter in 3 copies and, if necessary, the received vehicle pass for
loading/unloading in the cargo handling area (the pass can be displayed on a mobile device).

OR apply for on the arrival day:

1. Have the letter for delivery/removal of equipment drafted by the template (three copies) endorsed by
the organiser at the registration desk in the pavilion lobby;

2. Have the letter endorsed by the Service Centre in the pavilion lobby;

3. Pick up passes for the admission of vehicles to the loading/unloading area (at the Service Centre
where they were preordered and prepaid), or acquire them on site, at the Service Centre desk in the
pavilion.
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Additional amounts of disposable materials are delivered during the exhibition in the same manner.
On the last day of the exhibition, equipment and exhibits can be taken away only after the pavilion closes to
visitors.

Bringing in audio and video equipment requires paid approval of the general contractor, BuildExpo
LLC (+7 (495) 727-2615, buildexpo.ru) no less than five working days before the exhibition set-up. If your
company owns the equipment and you present a TORG-12/UPD unified consignment note or an OS-6
extract, the approval will be granted FOR FREE. Apply for approval of audio and video equipment before
24 November 2026. After this date the approval can be given on the paid basis only.

PROCEDURE FOR DELIVERY/REMOVAL OF EXHIBITS AND EQUIPMENT

Please read the PROCEDURE for THE IMPORT AND EXPORT OF EQUIPMENT AND EXHIBITS to the
territory of the Crocus Expo IEC at the link https://www.crocus-expo.ru/services/equipment.php in the
section "Procedure for import and export of equipment”.

LOADING/UNLOADING

Domestic cargo

Independent loading, unloading and transportation of cargo using lifting mechanisms, all types of lifting and
transport equipment (cranes, crane-manipulators, stackers and other lifting mechanisms of any type) are
prohibited. For violation, the exhibition centre administration will impose a fine.

Unloading from the tail lift of a truck manually or using conventional or hydraulic carts is allowed.

For bringing domestic cargo to the exhibition grounds, you can use services of the authorized forwarding
agent, DMW Expo, Ekaterina Terekhova, +7 (903) 296-84-16, Ekaterina.terekhova@dmw-expo.ru; Alexey
Egorov, +7 (910) 425-51-51, Alexey.egorov@dmw-expo.ru, Victoriya Petrova, +7 (903) 898-36-18,
Viktoriya.petrova@dmw-expo.ru, Yuri Kharchenko, +7 (977) 260-93-51, Yuri.kharchenko@dmw-expo.ru.
The exclusive right to load, unload and process domestic cargo (i.e. Customs Union cargo) on the exhibition
centre grounds belongs to the Transport and Logistics department of Crocus Expo.

Contact the Transport and Logistics Department of Crocus Expo at +7 (495) 727-25-87 or trans@crocus-
expo.ru to learn more about the cost of services and the form of application (applications filed during the set-
up period are subject to an extra charge).

Unloading is allowed in the loading/unloading area only. Admission to the loading/unloading area is by
one-time paid passes.

A schedule for bringing in exhibits is drafted on the basis of your applications and is mandatory for all
exhibitors. The organiser will inform exhibitors about the time for bringing in oversized and heavy
equipment.

In case of cargo arrival outside the schedule, their delivery to the stand is not guaranteed.

International cargo

You can bring international cargo to the exhibition using services of the recommended forwarding agent,
DMW Expo, Marina Filippova, +7 (915) 224-4727, marina.filippova@dmw-expo.ru.

Services of customs clearance and loading/unloading international cargo (cargo that has no status of
Customs Union goods) are provided by Authorized Customs Forwarding Agents of the Crocus Expo
International Exhibition Centre

If you are using services of other forwarding agents to bring international cargo to the territory of the
Russian Federation, your forwarding agent will need to contact an authorized customs forwarding agent of
Crocus Expo to bring the cargo to the exhibition grounds.

CARRY-ON BAGGAGE

Note!

Security guards of Crocus Expo do not allow bringing in boxes, banners, counters, chairs, etc., even if you
can carry them with your hands through the main door.

Items not considered carry-on baggage, namely equipment of any type and purpose; furniture items and
parts; boxes; packaging materials; items and materials for decoration (banners, posters, balloons, plants,
etc.); advertising structures; exhibits of any size, quantity and type of packaging, shall be brought in only by
car through the loading and unloading area and delivered to the stand through the assembly gates. Admission
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to the loading/unloading area is by a paid pass issued by the Service Centre on the basis of an approved letter
for bringing in/taking away equipment and exhibits.

When passing through the central entrances and magnetic frames into the pavilions of Crocus Expo, the
visitors may bring small carry-on baggage (weighting no more than 20 kilograms, size of no more than
60x60x60 centimeters, or the sum of dimensions of no more than 180 centimeters) provided that it can be
inspected by security guards.

Alcoholic beverages are delivered only by car through to the loading/unloading area and delivered to the
stand through the mounting gate.

Carry-on baggage includes handbags, shopping bags, suitcases, backpacks, paper folders, outerwear,
umbrellas and canes, baby carriages, wheelchairs for the disabled.

No cardboard or wooden boxes or crates can be carried through the main entrance! Do not bring samples
in cardboard or wooden boxes or crates to the main entrance.

Recommendation: if a small number of samples need to be brought in through the main entrance, then
put them in plastic bags. Buy the packages in advance and put the samples in them.

REQUIREMENTS FOR STAND CONSTRUCTION AND DECORATION

Please carefully read the requirements of EXPOCENTRE for the construction and decoration of stands,
which you can find in the Exhibitor Manual. In case of violation of these requirements, the organiser
reserves the right to suspend the construction of your stand.

SHELL-SCHEME STANDS

Exhibitors who have ordered standard and superior stand construction from the exhibition organiser must
arrive at their stand on Sunday, 6 December 2026, no earlier than 12:00.

Arrange the time of delivery of large-sized exhibits to the equipped area in advance with the logistics
company that handles the import of your exhibits.

If you have ordered a utility room or office with a lockable door, as well as storage cabinets and showcases,
keys to them can be obtained against a refundable deposit of 1,000 RUB on the penultimate of the set-up
period starting at a Service Centre counter in your pavilion from a representative of General Developer
BuildExpo Ltd.

Attaching your own equipment to the stand structures, attach any self-adhesive tapes to panels, posts
and stand elements and furniture, drilling holes, attaching advertising and other materials with pins,
buttons, adhesive tapes, etc., is strictly prohibited. The cost of the damaged structures elements and
equipment will be charged to the exhibitor.

The installation of exhibition equipment, prefabricated joker structures and the connection of electrical
equipment (with the exception of exhibits) within a shell-scheme stand shall be considered as an
independent development and shall be subject to paid technical expertise. These requirements apply,
among other things, to lighting fixtures, mobile stands, and display cases with electrical connections.

Your stand shall be fully ready and cleaned by 15:30 on the last day of the exhibition set-up. Small-sized
containers and boxes left after unpacking exhibits shall be taken out to dumpsters at the pavilion's assembly
gates.

Shell-scheme stands shall be vacated by 19:45 on the last day of the exhibition. All exhibits, materials and
the exhibitor’s own structures shall be removed. Otherwise, further responsibility for their safety shall be
borne by the exhibitor (with the exception of cargoes, which are scheduled for removal on another day).

RAW SPACE

The stand construction on raw space is carried out by the exhibitor independently or under an agreement
with their contactor. Any work related to the stand construction is subject to mandatory coordination with
the general developer of Crocus Expo — BuildExpo LLC — in accordance with the rules in force at Crocus
Expo and the established documents for accreditation.

The organiser does not provide additional equipment and furniture for raw space. Please contact your
contractor.

Note!

At the end of the working day, for fire safety reasons, it is required to turn off the light at the stand.

The general developer, BuildExpo, reserves the right to disconnect the general power supply to the stand
from the centre's networks if the light was not turned off by the exhibitor.
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GENERAL AND ADDITIONAL SERVICES

Deadlines. Extra charges

Stand building applications are not accepted less than ten working days before the start of exhibition set-up.
Service applications are not accepted less than five working days before the start of exhibition set-up.

Set-up related services are accepted if they are technically possible and are subject to a 100% surcharge.
Set-up related services are paid for at the organiser office on the exhibition grounds consistent with Russian
legislation.

Cleaning

Cleaning is done exclusively by personnel of Crocus Expo, excluding cleaning, wiping and polishing of
exhibits. It is not allowed to engage third parties and independently clean the stands with technical means
(vacuum cleaners, brooms, brushes, etc.).

Passages between stands are cleaned daily before the exhibition opens. Leave your litter in front of the stand
in a plastic bag or a box, it will be picked up three times a day. Apply for dry or wet cleaning of the stand
via your personal exhibitor account.

Technical connections (electric power, water, compressed air)

The water supply connection is made with }2” (12.5 mm internal diameter) hoses, the water outlet is made
with 32 mm diameter sewer hoses. The compressed air connection is made with reinforced hoses of %"
diameter (12.5 mm internal diameter). Hoses of other diameters and/or adapters must be provided by the
exhibitor or ordered at BuildExpo (if available).

Connection of hoses to the exhibitor's equipment and maintenance of the connections during the exhibition
period shall be carried out by your company's personnel or your stand contractor.

The water and compressed air supply to the stands is only provided for the duration of the exhibition.

If you require connection to water or compressed air supply for the set-up of equipment, please coordinate
it with the organiser 5 (five) working days prior to the start of the exhibition set-up.

Utility lines (cables, hoses) leading to the equipment at your stand must be covered with gangways. The
works related to these connections within your stand shall be carried out by your company's personnel or
your stand contractor.

You can rent gangways at BuildExpo.

It is prohibited to drain waste process fluids into the sewer.

Please make sure that you order the power capacity you need. Power supply to the unequipped area is not
included in the agreement and is additionally paid for via your personal exhibitor account.

Power is supplied only during the exhibition. Please order power supply for equipment and exhibit set-up
via your personal exhibitor account.

Please use battery-powered tools or temporary socket with your own professional extension cable in the
pavilion for set-up. It is also required to protect the extension cable from mechanical damage.

To protect equipment, use uninterruptible power supplies (UPS). The organiser is not responsible for
failures or damage to equipment and devices due to this reason.

A separate connection is required for each unit of process equipment.

If you need compressed air during the set-up period, preorder this service via your personal exhibitor
account.

Turn off the light at your stand at the end of the working day for fire safety reasons. The general
developer of Crocus Expo reserves the right to disconnect the general power supply to the stand from
the centre's networks if the light was not turned off by the exhibitor.

Security

Pavilion security is included in the participation fee. An employee of your company must be presented at
the stand from the moment it opens till the moment the exhibition halls are fully vacated and closed.

The exhibition organiser and Crocus Expo bear no responsibility for losses that occur from the moment the
pavilion is opened until the moment it is closed by security guards. You may order daytime and/or
nighttime protection of your stand via your personal exhibitor account.

Vehicle passes

A pass to the loading/unloading area allows a one-time entry for unloading by the assembly gate.
Preordered and prepaid passes for the admission of vehicles to the loading/unloading area can be picked up
at the Service Centre in the lobby of your Pavilion from the first day of the set-up period. The pass must
carry the license number of your vehicle. Passes cannot be exchanged or returned.
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Pass to the VIP parking

You can order VIP parking passes in your personal account.

The ordered and paid VIP parking passes are sent by e-mail before the start of set-up.

During the exhibition the VIP parking lot is open from 8:00 till 20:00.

The pass enables single entry during the working hours of the VIP parking lot.

The exhibitor is not allowed to leave the car on the VIP parking lot after 20:00.

Leaving the car on the VIP parking lot without a pass valid for the current date should be paid according to
the rate.

Internet

Free WiFi is available in the lobby and the food court of your pavilion. Flexline-N LLC is the official
telecom provider of the Crocus Expo International Exhibition Centre. You may connect your stand to the
Internet by contacting Flexline-N LLC directly by -+7 (495) 727-24-00, +7 (495) 727-2477, mob.+7 (926)
775-96-50, expo@flexline.ru).

Advertising, banners and technical suspensions

No advertising structures (banners, flags, etc.) can be placed on the floor, walls, other parts of the pavilion
and outdoors without the permission of the organiser.

If you have any questions about placing ads, contact:

Elena Kavina, +7 (499) 428-02-91, expo-adv@expocentr.ru.

An order for the placement of suspensions on the ceiling structures of pavilions is accepted only through the
organiser after approval and ordering of a complete package of documentation on the suspension from the
engineering and technical services of Crocus Expo. Please contact the technical manager regarding the
placement of suspensions on the ceiling structures of the pavilions:

Yuri Makarov, +7 (495) 734-99-30, ext. 454, makarov@expoconsta.ru.

EVENT REGULATIONS

Please read the exhibition regulations carefully:

o The General Terms of Holding Events at Crocus Expo

o The Rules of Access and Conduct on the Crocus Expo International Exhibition Center (Crocus Expo)
Territory and Visiting Events Held There

Health Protection and Security

The exhibitor must comply with safety and fire safety requirements, as well as exercise due care for other

exhibitors, visitors and third parties. All persons present in the exhibition halls during set-up and

dismantling works must use protective helmets, as well as other personal protective equipment necessary

for performing specific types of work.

Fire Safety Regulations

Exhibitors shall comply with the Fire Safety Requlation During Build Up (Dismantling) of Expositions and

Events Holding in Pavilions and Outdoor Areas of Crocus Expo Krasnogorsk Subsidiary SC Crocus>>.

Noise

Noise levels above 75 dB are not allowed. If complaints arise, the Organiser has the right to turn off the

noise source or, if this is not possible, the power supply at your stand.

Demonstration of exhibits

Demonstration of equipment accompanied by increased noise, specific odors or lighting effects, as well as

the formation of solid waste must be agreed upon with the organiser in advance, subject to ordering the

necessary services.

No part of the equipment must be placed outside the rented exhibition space.

To ensure the safety of visitors, fences and protective screens shall be installed around the equipment.

Advertising outside the stand and placing advertising structures must be agreed upon with the organiser,

subject to ordering the necessary services.

Stand show and events

The events must be held within the rented exhibition area. Technical means and special events can be used

and events that may draw numerous visitors must be coordinated with the Organiser in advance.

Catering and tasting sessions

For ordering stand catering, please contact these companies:

e BACKSTAGE Catering, +7 (926) 007-05-87, +7 (495) 771-16-17, catering@agalarovrest.com,
https://backstagecatering.ru/;
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e Sucre, +7 (925) 544-70-45, sucre@agalarovrest.com, https://mysucrecatering.ru/.

You can also use the food court on the second level of your pavilion.

Services of other catering companies, cooking and tasting sessions at stands must be coordinated with the
administration of Crocus Expo in advance.

The information must be provided to the Organiser than ten working days before the start of exhibition set-
up (before 17 November 2026).

Fire safety regulations

Pay special attention to the fire safety regulations in force on the territory of Crocus Expo (see the Exhibitor
Manual). These rules shall be followed both during the design and construction of your stand, as well as in
its decoration with various materials (fabrics, panels, etc.) and the design of the showcase.

All promotional materials and exhibits shall be located only within your stand. Storage of containers at the
stand is not allowed according to fire safety regulations. You can order the storage of supplies, containers
and exhibits at the Crocus Expo Department of Transport and Logistics.

Smoking is prohibited in the pavilions, including electronic cigarettes. Smoking areas are located on the
outdoor territory of the exhibition centre.

The use of open flames, pyrotechnic and smoke effects, storage and use of flammable substances and
flammable compressed gases is prohibited at the exhibition. If the said substances (paints, oils, emulsions,
etc.) are your products on display at the exhibition, empty containers (models) shall be used instead.

Follow the Fire Safety Requlations at Crocus Expo when decorating your stand and placing exhibits.

Any deviations from the Fire Safety Regulation are allowed with the written permission of the Fire
Department of Crocus Expo.

Dmitry Bogachuk, bogachuk@crocus-expo.ru, +7 (916) 547-04-51.

CLOSING DOCUMENTS

Closing documents can be issued throughout the exhibition at the organiser’s office (Stand 11D220,
Hall 11, Pavilion 2).

In order to receive closing documents, a designated representative of the exhibitor needs the following
documents with a stamp and a signature of the exhibitor:

e Two originals of the agreement on participation in the exhibition;

e Two originals of the stand layout in the pavilion;

e Two originals of the certificate of acceptance of services and exhibition space;

e A power of attorney to receive the documents or the company seal.

If you do not carry the certificates signed by your company, we can print them but you will be able to sign
them only if you have the payer seal or the power of attorney.

CONTACTS

Exhibition team

Elena Gureeva, Exhibition Director,

+7 (499) 428-03-70, gureeva@expocentr.ru
Galina Makushkina, exhibitor relations

+7 (499) 428-03-77, makushkina@expocentr.ru
Dariya Denisova, exhibitor relations

+7 (499) 428-03-83, denisova@expocentr.ru
Yuliya Sevastianova, exhibitor relations

+7 (499) 428-03-78, sevastianova@expocentr.ru

Construction of shell-scheme stands (standard and superior)

Roman Tarasov (Hall 11, general questions about the construction of the exhibition),

+7 (916) 555-12-57, +7 (495) 734-99-30, ext. 482, tarasov@expoconsta.ru

Alexandr Fedorovskiy (Hall 6), +7 (916) 555-64-12, fedor@expoconsta.ru

Nina Znaiko (Hall 8), +7 (916) 694-14-78, +7 (495) 734-99-30, ext. 473, nina@expoconsta.ru

Nikita Deev (Halls 5 and 7), +7 (966) 002-54-39, +7 (495) 734-99-30, ext. 474, deev@expoconsta.ru

Approval of stand design and construction
Svetlana Churikova, +7 (916) 264-17-58, +7 (495) 734-99-30, ext. 485, schurikova@expoconsta.ru
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Coordination of catering, cooking and tasting sessions at stand

Expocentre

+7 (499) 428-03-00, expo-food@expocentr.ru

Coordination of letters for delivery/removal of equipment and exhibits

Expocentre

+7 (499) 428-03-08, +7 (499) 428-03-09, +7 (499) 428-03-06, +7 (499) 428-03-00, td@expocentr.ru
Coordination of demonstration of equipment in operation, use of technical means and special effects
Ecpocentre

7 (499) 428-02-93, expo-mach@expocentr.ru

Vehicle passes to the loading/unloading area

Service Centre Department

+7 (495) 727-26-26, service@crocus-expo.ru

Coordination of the use of audio, video, sound, projection and presentation equipment at stands
Technical Department, BuildExpo

+ 7 (495) 727-26-71, avt@buildexpo.ru

Coordination of joker structures, mobile stands and illuminated displays

Technical Documentation Control Department, BuildExpo

+7 (495) 727-26-71, ingener@buildexpo.ru

Orders for cargo handling, delivery of exhibits to stands, storage of packaging

Transport and Logistics Department, Crocus Expo

+7 (495) 727-25-87, trans@crocus-expo.ru
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